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-April 22, 1992

Mark O’Conner

Fiber-Lock Technologies, Inc.
630 Putnam Ave. P.O. 390432
Cambridge, MA 02139-0802

Re: Fiberset FT/A-B-C Encapsulant

‘Dear Mr. O’Conner,

Sox 1250

City of Ingustry, CA 21749
Telephone: 818.369-7311
Fax:818:369-7318

Telex: 910 584 1860

Cable; SMOOTHEDGE INDUSTRY

We would like to thank you for the opportunity of reviewing your products. After
testing the compatibility of our adhesives with the two products submitted, we found
both ABC and Fiberset FT to adhere well with the following Roberts adhesives:

3000 Multi-Purpose

3095 Fast Grab
Carpet Adhesive

6900 Multi-Purpose
Environmentally Safe

3065 Multi-Purpose

3100 Multi-Purpose

7000 Multi-Purpose
Environmentally Safe

3075 Multi-Purpose

3057 Tile Adhesive

2001 Sheetgoods Adh.

3085 Multi-Purpose

3077 Carpet Tile Adh.
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Roberts will warrant the use of the specified adhesives listed above for compatibility
with Fiber Lock’s ABC Encapsulant and Fiberset FT providing it is used according to
all manufacturers recommendations. In the event a problem should occur and it is
determined that Roberts adhesive was defective and was the cause of the failure,
Roberts agrees to pay the cost of needed repairs or replacement to include ‘both
materials and labor for a period of 1 year from the date of instailation.

Roberts will not be held responsible for failure due to faulty or defective installation
of Fiberset FT and/or ABC Encapsulant, improper, dusty, or contaminated substrates,
problems caused by moisture, fungus, excessive alkali, or post installation maintenance.

Should you have any questions, please don’t hesitate to contact me.

Sincerely
(_;,/ A

Dave Baker

Technical Service Mgr.
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